Windows Driver Installation Instructions (Windows 11-64 bit
System as an Example)

I . Preparation before Driver Installation:

(DConnect the printer to the power supply, turn On the printer;

(@)Connect the Windows system computer and the printer using the USB cable;
(3Download the corresponding printer driver from the official website;
@Close 360 and other security guards and antivirus software.

II. The USB Port Driver One-click Installation Procedure:

@Double:click the "autorun.exe" driver installation package (shown in Fig.1).
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Fig.1
(@Enter the printer driver installation program interface, click [Next] (shown in Fig.2)
Note: If you need to change the language, you can install through the language
selection.

Fig.2
(3 Enter the next installation interface, carefully read the "License Agreement" and
"Privacy Policy", check [l agree], and click [Next] (shown in Figure 3).

LABEL PRINTER is wizard will uide you through the installation
and uninstallation of the printer drver.
e p—
ast
ai
‘echnology Co..Lt
ch office: &
s ognize: 3
s
cor

L



@ Enter the "Install and Uninstall" interface,click the [USB Install] and wait for the

driver installation to complete (shown in Fig. 4 and Fig.5)
X X

Installation Options

Install or Uninstall Frinter Driver Installation Complete

USEB Install

MET Install
Other port Install

Uninstall

Print Test Page ]

Back Mext Exit Back Mext Complete

Fig.4 Fig.5

IIT.0One-click installation of network port driver steps:

(Only applicable to printers with network port configuration: TD-403T)
(D Connect the computer and printer using a USB cable, open the label printer
settings tool, click [Get List] in the tool and select the printer model from the list,
then click [Mesh Setting](shown in Fig.6).

B | Label machine setup tool . ®
Communication medium Printer Setting ~ Functional setting
USB WIFI
bluetoath Print Setting
Printer information Print Setting
Printer version: Print speed: 2 *  Print concentration: 8 i
V1.2.0.0-2024-10-12 Print mode: Thermal ™ Paper type: Label paper -
Print del:
e Print mode: Mormal print ~  Print direction: Rotate 180 degrees ~
TD-403T
. 13 |
SRen G Label gap (mm) Black label gap (mm)
203 Default code page: 0 * Instruction: TSPL ¥
: S e -0 o S -0
AR e e Vertical migration (mm) : Printing migration (mm) :
108 Mote: Offset range: -25mm to 25mm
Read setting

Ninestar TD-403T USB036

Distance setting
Wifi Setting
Bluetooth Setting

Wifi_ip Setting

[Mesh Setting | ]

Get list Read information Serial Setting

Fig.6



(2)When the computer and printer are connected with an Ethernet cable, you can
view the computer's IP address in the direct connection by accessing the Control
Panel ( Path: Control Panel — Network and Internet — Network and Sharing
Center ). Click on [Ethernet] on the interface, then click [Details] to view the IP
address (shown in Fig.7 and Fig.8).

W BAAR Status X Metwark Connection Details X
| General Metwork Connection Details:
et Property Value
IPv4 Connectivity: No network access Connection-specific DN...
[Pv6 Connectivity: N Pt s Description Realtek: PCle GbE Famity Controller
| i ] -
e Enabled Physical Address 88-AE-DD-AD-3BC2
| . DHCP Enabled Yes
Db LRt Autocorfiguration Pvd __ 16925440 |
eheed: 1000 IPvd Subnet Mask 255.255.0.0
|Pv4 Default Gateway
IPv4 DNS Server
IPv4 WINS Server
o MetBIOS over Topip En...  Yes
Retvity Linkocal IPv6 Address  fe80:b341:80ec SacB #2721
- |PvE Default Gateway
0] ;
sent .-!_‘j-u Received IPv6 DNS Servers fecl-0:0ff- 1%1
e fecD:0:0 - 2%1
Bytes: 46,385,455 2,324,788,176 fecO-0-0FF 3% 1
¥y Properties # Disable Diagnose
o
Fig.7 Fig.8

(3)In the Mesh Setting, select [DHCP OFF] for the IP mode. Enter an IP address in the
same network segment as the computer's IP address, and click [setting] to complete
(for example: IP: 169.254.xxx, Gateway address: 192.168.1.1, Subnet mask:
255.255.255.0) (shown in Fig.9).

Mesh Setting

Mesh Setting

IP mode: DHCP OFF =
IP: 1692544 1 Gateway address: 1921681 1
Subnet mask: 255.255.255.0
B Setting tool *
TCP port number: number: 38400
o Set success
Read setting

Fig.9



@Follow the USB Driver Installation steps (D-3) to execute.

B)Enter "Install and Uninstall" interface,click the [NET Install](shown in Fig.10).
=

Installation Options
Install or Uninstall Printer Driver

| USB Instal ‘

[ NET Install }

Cther port Instal

Uninstall

Back MNext Exit

Fig.10
®)Enter the network installation interface, click the "IP Auto-Obtain (NET)" button in
the interface to automatically obtain the current network port IP of the printer, click
"Install," and wait for the installation to complete (shown in Fig.12).
Note:
(1) Always use a USB cable to connect the computer and the printer to
automatically obtain the printer's IP address;
(2) You can also print a self-test page to check the network port IP address;
(3) You can also obtain the network port IP address through the setup tool (shown
in Fig.13).

Printer Options

Please enter the printer [P before installation
Driver Name TPL TD-403T Prirter ~

Prirter Name TPL TD-403T Printer NET

Prrter I Iw 69.25442 ]

P Auto Get(WiFi) l P Auto Get{NET) ]

WiFi Configurator

() Set as defautt printer

ek
Fig.11



Ingtallation Complete

Print Test Page

Next Complete

Fig.12
(3)When the computer and printer are on the same local network, make sure the IP
mode is set to "DHCP ON" in the "Mesh Setting" interface, then click [Read] to
obtain the printer's dynamic IP address (shown in Fig.13). If the read IP mode is
"DHCP OFF", you need to select "DHCP ON" for the IP mode in the "Mesh Setting",
click [setting], and then click the [Read] button.
Note: You can also print a self-test page to check the network port IP address.

Mesh Setting

Mesh Setting
IP mode: DHCPON ~

IP- 10 10 1122 Gateway address: 10 .10 .112.254

Subnet mask: 255.255.255.0

TCP port number: 9100 UDP port number: 38400

Read setting

Fig.13
(®Follow the steps @ to ©® for the network port driver installation.



IV.One-click Installation of WiFi Driver Steps:

(D A desktop computer needs to insert a wireless network card (laptops can be
ignored);

AP mode: Connect the computer to the printer's WIFI and enter the password, wait
for a successful WIFI connection (shown in Fig.14).

Note: The printer's WIFI mode, name, and password can be checked by printing a
self-test page;

STA mode: Connect the computer to the already configured hotspot name and enter
the password, wait for a successful connection to the hotspot (shown in Fig.15)
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Follow the USB driver installation steps (D) to 3 to execute.
(@Enter the next interface, and click the [NET Install] button (shown in Fig.16)

x

Installation Cptions
Install or Uninstall Printer Driver

\ USE Install ]

[ NET Install l

Other port Install

Uninstall

Back Next Exit

Fig.16



(3 AP Mode: Enter the network installation interface, select the corresponding
printer model, change the printer name manually, and then click the "IP Auto Get
(WiFi)" button on the interface to automatically obtain the AP_IP of the printer's
current WiFi. Click "Install" and wait for the installation to complete (shown in Fig.17
and 18).
Note: (1) Always use a USB cable to connect the computer and the printer to
automatically obtain the printer's IP address;

(2) In AP mode, the IP address can be viewed and obtained by printing a
self-test page.

Printer Options

Please enter the printer IP before installation

Driver Name TPL TD-403T Printer ~
Printer Name TPL TD-403T Printer NET
Printer P |1921531 1
IP Auto Get{WiFi) l IP Auto Get(NET)
WiFi Configurator
[ Set as default printer
[ Back l Install Exit
Fig.17

Installation Complete

Print Test Page

Complete

Fig.18



(©STA Mode:

(1) Connect the printer to the computer using a USB cable;

(2) Enter the network installation interface, select the corresponding printer model,
change the printer name as needed, then click the "WiFi Configurator" button in the
network installation interface. After entering the interface, input the WiFi name and
password that need to be configured, and finally click the "Connect" button (shown
in Fig.19 and 20).

X
Printer Options
Please enter the printer IP before installation
Driver Name TPL TD-403T Printer ~
Printer Name TPL TD-403T Printer NET
Printer IP 152.168.1.103
IP Auto Get(WiFi) IP Auto Get{NET)

WiFi Corfigurator
() Set as default printer

I Back Install Exit

Fig.19
X

WiFi Configuration

Please enter the WiFi name and password

WiFi Name P-LINK_5450] I

WiFi Password I1234557s ]

[ Back j I Connect Exit

Fig.20



B After clicking "Connect," it automatically returns to the network installation main
interface. In the interface, click the "IP Auto Get (WiFi)" button to automatically
obtain the current WiFi STA_IP of the printer. Click "Install" and wait for the
installation to complete (shown in Fig.21 and 22).
Note: (1) Always use a USB cable to connect the computer and the printer to set up
WIFI and automatically obtain the printer's IP address;

(2) Only after completing the WIFI setup and IP address acquisition can the
USB cable be removed.

Printer Options

Please erter the printer |P before installation

Driver Name TPL TD-403T Printer v
Printer Name TPL TD-403T Printer NET
Pirter IP [ 192.168.1.103)
IP Auto Get(WiF) ] IP Auto Get(NET)
WiFi Configurator
[ Set as default printer
Back ] ’ Install l Exit
Fig.21

Ingtallation Complete

| Print Test Page ]

Complete

Fig.22



V. One-click Installation of Serial (COM) Driver Operation Steps:

(Only applicable to printers with serial port configuration: TD-403T)
(DConnect the computer and the printer using a USB cable, open the label machine
setup tool, click [Get List] in the label machine setup tool and select the printer
model from the list, click [Serial Setting] (shown in Fig.23).

1 Label machine sstup taol - O 'Y
Communication medium Printer Setting  Functional setting
usB WIFI
bluetooth Print Setting
Printer information Eak ot
Printer version Print speed: 3 ~  Printconcentration: 8 S
1.3.0.1-2024-11-18 Print mode: Thermal ~ Papertype: AUTO ~
Printer model Print mode Mormal print ~ Print direction: ~ Rotate 0 degrees
TD-403T Labelgap(mm): 3 ~ Blacklabelgap(mm). 2
Vertical migration (mm): 0 Printing migration (mm}: 0
Resolution, - e
Py Default code page: 0 PC437(Std.Europe) ~ Instruction; TSPL ~
M DNIPL fApECWHi Note: Offset range: -26mm to 26mm
108 Read setting

Minestar TD-403T USB032

Distance setting
Wifi Setting

Bluetooth Setting

Wifi_ip Setting
Mesh Setting
Getlist Read information Serial Setting ]

@) In the serial setting interface, click the [Read] button to obtain the serial setting
information (shown in Fig.24).

Note: Serial port information can also be obtained by printing a self-test page.

Serial Setting

Serial Setting
Stop bit: 1bit ~  Data bits: 2hit e
Port rate: 118200 ~  Check bits: 0 X

B Setting tool X
USE printer informatio

Device sn: 00001
Printer equipment infa | OK

MFG:Ninestar ;CMDTSPESMBEFESUSECLS PRINTER |

Read setting

Fig.24

10



(3)Connect the USB end of the serial cable to the computer and the serial end to the
printer. Pay attention to whether the serial cable requires the installation of a serial
port driver, otherwise the serial cable cannot be used directly.

Note: If using a serial cable that requires driver installation, please download and
install the corresponding manufacturer's serial cable driver.
@ Find the computer icon on the computer desktop, right-click the mouse, select
[Show more options] and then choose [Manage] from the interface (shown in Fig.25,
26).
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[anr= Di ct network drive..,
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+ <> Pinto Start Qf_; Create shortcut
R Delete
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Fig.25 Fig.26

(B)Enter the "Computer Management" interface, find and select "Device Manager"
on the left side of the interface, then find and select "Ports (COM & LPT)" on the
right side of the interface to view the serial COM port connected between the
computer and the printer (shown in Fig.27).

A Computer Management. = a X
File Action View Help

= 7EHE =B

& Computer Management (Local [ v [& T-FO-0087 Actions
~ |} System Tools > 1) Audio inputs and outputs Deviee M =

> (D) Task Scheduler > | Audio Processing Objects (APOs)
> [@ Event Viewer > I Computer

> @] Shared Folders > Disk drives

5 & Local Users and Groups, > [ Display adapters

> (%) Performance > B Firmware

» R Human Interface Devices

{25 Storage > =m IDE ATA/ATAP controllers

More Actions

& Disk Management E= Keyboards
> B ‘Services and Applications > [ Miceand other pointing devices
> [ Menitors

> I3 Network adapters
& Prolific PL2303GT USE Serial COM Port (COM4)
& \EwO ccomn

> &= Print queues

s [ Processors

> By Security devices

> [ Software components

> | Software devices

5> i Sound, video and game controllers

> G Storage controllers

5 W= System devices

> § Universal Serial Bus controllers

Fig.27
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Note: When there are multiple COM ports in "Ports (COM and LPT)", you can
determine the COM port connected to the printer by unplugging and plugging the
serial cable.

®Follow the USB driver installation steps (U to (3 to execute.
(D Enter the "Install and Uninstall" interface, click the [Other Port Installation]
button (shown in Fig.28).

|
Installation Options
Install or Uninstall Printer Driver

LISB Install

NET Install

Cther port Ingtall

Uninstall

Back Mext Exit

Fig.28
(® Enter the "Specifying Port" interface, select the corresponding printer model in
the driver name column, choose the corresponding COM port for the printer
connection in the port list, and then click the [Configuration] button at the bottom
right of the interface (shown in Fig.29).

Specifying Ports

Designate the port used to connect the printer to the computer

Driver Name TPL TD-403T Printer w
Prirter Name TPL TD-403T Printer C

Port Name Describe

LPT1: Printer port I

LPTZ: Printer port

LPT3: Printer port

COM1: Serial port

COomMz2: Serial port

COM3; Serial port

COM5: Serial port

COME: Serial port

USBO01 USBE ERFTEMERO

LISRONZ ISR ARtRETENHN &80

Corfiguration

Back | Tnstal Exit

Fig.29
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(@Enter the COM port properties settings interface. Relevant parameter settings can
be configured based on the information obtained from the setup tool or self-test
page. If using the printer's default serial port parameters, set them according to the
figure below. Click the [OK] button to confirm (shown in Fig. 30).

COM4 Properties T >
Port Settings
Bits per second: | 115200 b
Data bits: & v
Party:  Mone ~
Stop bits: 1 v
Flow control: | Xon / Xoff b

Restore Defaults

Cancel
Fig.30
Return to the specified interface, click the "Install" button, and wait for the
installation to complete (shown in Fig. 31, 32).

% X

i
| Specifying Ports
i Deesignate the port used to connect the printer to the computer Installation Complete

Driver Name TPL TD-403T Printer i

Printer Name TPL TD-403T Printer C
i Port Name Describe

LPT1: Printer port I

LPTZ: Prirter port

LPT3: Printer port

COMm1: Serial port

COMZ: Serial port

COM3: Serial port

COom4: Serial port

COM5: Serial port

COME: Serial port

USB001 USB eREATEMNIR D

LISRNZ |I1SR FEtLITENN 3 Print Test Page

[ Corfiguration. |
Fig.31 Fig.32

VI. One-click Installation of Bluetooth Driver Operation Steps:

(D Desktop computer inserted with a Bluetooth adapter (laptops come with built-in
Bluetooth), locate the Bluetooth icon in the bottom right corner of the computer
screen, click the Bluetooth icon, and select "Add a Bluetooth Device" (shown in

Fig.33 and Fig.34).

13



o)
&
.
&t
&

]
. - . + o
9:54 AM
g B LW e B
Fig.33
Add a Bluetooth Device |
Show Bluetooth Devices

Send a File

Receive a File
Join a Personal Area Metwork
Open Settings

Remove lcon

Fig.34
@ Enter the "Bluetooth & devices > Devices" interface, and click the [Add device]
button (shown in Fig.35).

Bluetooth & devices > Devices

* Bluetooth on Q

Discoverable as "IT-FO-0097

Connect a new device to "IT-FO-0097" Add device

Input
USB Keyboard
.
" USB Optical Mouse
]

Audio

_ Generic Monitor (LEN X22)
-

Other devices

e Bluetooth Radio

_ Generic Monitor (S22e-24)

.

=] Realtek 8811CU Wireless LAN 802.11ac USB NIC

=

Fig.35
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(3 Enter the "Add a device" interface and select the [Bluetooth] option (shown in
Fig.36).

Add a device

Choose the kind of device you want to add.

%  Bluetooth
Audio devices, mice, keyboards, phones, pens, controllers, and more

(] Wireless display or dack

Wireless monitors, TVs, or PCs that use Miracast, or wireless docks

-+ Everything else
Xbox controllers with Xbox Wireless Adapter, DLNA, and other devices

Cancel

Fig.36
@Enter the Bluetooth device selection interface, select the Bluetooth of the printer
you need to connect, enter the PIN password, and wait for the computer and printer
to complete the pairing (shown in Fig.37 and 38).
Note:
a. Select the Bluetooth name with a printer icon;
b. Bluetooth pairing is divided into "Simple Pairing" and "Passkey Pairing";
c. Simple Pairing does not require entering a Bluetooth password during connection;
d. Passkey Pairing requires entering a Bluetooth password during connection;
e. Bluetooth name, pairing method, and password can all be obtained and changed
through the label machine setup tool;
f. Bluetooth name and password can be queried by printing a self-test page, where
they are listed in the self-test page.

Add a device b Add a device

Add a device Add a device

Make sure your device is turned on and discoverable. Select a device below to Make sure your device is turned on and discoverable. Select a device below to
connect. connect.

= TD-80-07D5 & TD-401-TE32

= TD-401-7E32 = FSC-BW2568

S TD-401-0058 =i

o FSC-BW256B

@ TD-403T-2105

Cancel

= TP-110-DDCC

TP-110-DDCC
o TD-403T-20E7 =
D 5 TD-403T-20E7

viva 5

viva 50

[J ©OPPQ Reno5 Pro 56 U
Cancel Cancel
Fig.37 Fig.38
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Note:

(1) Laptops with built-in Bluetooth modules do not require a Bluetooth adapter;

(2) Bluetooth adapters need to have the corresponding manufacturer's adapter
model driver installed to function;

(3) If a Bluetooth printer with a printer icon cannot be found, the issue can be
resolved as follows:

In the "Bluetooth & devices > Devices" interface, within the "Device settings"
module, change the Bluetooth device discovery option from "Default"” to "Advanced"
(shown in Fig.39 and 40) - this applies only to Win11 systems.

Device settings

Show notifications to connect using Swift Pair on e

Connect to supported Bluetooth devices quickly when they're close by and in pairing mode

Download over metered connections el
tware {drivers, info, and apps) for new devices will download when you're on metered internet connections—data charges Off .__

Bluetooth devices discovery
When adding a Bluetooth device, Default lets you connect commen accessaries—choose Advanced to see all types of Default ¥

Fig.39 ‘

Show notifications to connect using Swift Pair on e

in pairing mode

Device settings

Connect to supported Bluetooth devices quickly when they're close by and

Download over metered connections
tware (drivers, info, and apps) for new devices will download when you're on metered internet connections—data charges Off .

Bluetooth devices discovery
when adding a Bluetooth device, Default lets you connect common accessories—choose Advanced to see all types of

devices

Fig.40
(B When the system's Bluetooth function is paired with the printer that needs to be
connected, you can confirm the Bluetooth virtual COM port through the following
method:
Click on "Bluetooth & devices > Devices" interface, enter the "Bluetooth settings"
interface, select the [COM port] option, view the COM ports listed in the interface,
and remember the port number with the direction marked as "outgoing" (shown in
Fig.41 and 42).
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Bluetooth & devices > Devices Bluetooth Settings X

= priver i unavailsble :
Options| COM Ports | Hardware

This PC is using the COM (serial) ports listed below. To determine
whether you need a COM port, read the documentation that came

Device settings

Show notifications to connect using Swift Pair o @ with your Bluetooth device,
PO ces quickly when they're close by and in pairing mede
Port Direction Name
Download over metered connections -
Dey e (drivers, infe, and apps) for new devices will download when you're on metered internet connections—data charges off @ _ COoma |ﬂc0ming TD-4037-2105

COMS TD-403T-2105 'Spp "

Bluetosth devices discovery
When adding a Bluetooth device, Defaultlets you cannect comman accessories—chaose Advanced to see all types of Advanced

Related settings

@) Seund >
O Display >
Send or receive files via Bluetocth ]
Add.. Emo
More Bluetooth settings @

More devices and printersettings @ [ o« || conel =z
Fig.41 Fig.42
®Follow the USB driver installation steps (U to (3 to execute.
(D Enter the "Install and Uninstall" interface, click the [Other port Install] button
(shown in Fig.43).

Installation Options
Install or Uninstall Printer Driver

USB Install

NET Install

Other port Install

Uninstall

Back Mext Exit

Fig.43
(® Enter the "Specifying Ports" interface, select the corresponding printer model in
the driver name column, choose the COM port with the direction set to "Outgoing"
from the port list, click the [Install] button, and wait for the installation to complete
(shown in Fig. 44 and 45).
Note: The "Configuration" button in the bottom right corner of the interface is not
needed.
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Specifying Ports

Installation Complete
Designate the port used to connect the printer to the computer s

Driver Name TPL TD-403T Printer bl ]

Printer Name TPL TD-403T Printer C
Port Name Describe
CoMm1: Serial port
COM3: Sernial port
COM4: Serial port
COM5: Serial port
COME: Senal port
COM7: Serial port
COME: Serial port
COM3 Serial port |
USBO01 USB R TEM 5RO
58002 USB EEIFTEIIRD

: 2w
HSRON3 ISR AR FTENN 3 m}
Configuration
l Back ] I Install ] Exit Back Next Complete

Fig.44 Fig.45
Note:
(1) When there are no generated Bluetooth virtual serial (COM) ports in the port
list, the issue can be resolved through the following methods:
a. Open the computer's "Control Panel" and enter the "Bluetooth & devices"
interface (shown in Fig.46 and 47).

[E5 » Control Panel ~ & Bluetooth & devices

Adjust your computer’s settings Viewby: Category ™ | B Dot puu pen e depls snddoks, s dscs >

6 ave backup

é User Accounts
* #5 Change account type
Appearance and Personalization

View network status and tasks i (s Clock and Region
L

Network and Internet

=== _Hardware and Sound Change date, time, o number formats

_a View devices and printers . i
t 3 ase ol Ccess

Add s device
Let Windows suggest settings

Programs Optimize visual display
::r =| Uninstall a program

=" Getprograms

Fig.46 Fig.47

b. Click "Printers & Scanners" to enter the Printers & Scanners interface, and then
click "Print Server Properties" in the "Related Settings" module.(shown in Fig.49 and
50).

Bluetooth & devices Bluetooth & devices > Printers & scanners

=0 Phantom Print to Evernote. >

Add device >

TD-4037-2105
Driver is unavailable

= TPLTD-403T Printer C >
= RIEZ OneNote 2013 >

Printer preferences

Let Windows manage my default printer on @

off @
Pen & Windows Ink
@ Auomiay 5
Defaults for removable drives and memory cards %]
uss
B Nettcaions,uss batrysver > Tousestoot ©

Fig.48 Fig.49
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c.Enter the "Print Server Properties" interface, select the "Ports" tab. If the "Change
Port Settings" button appears in the bottom left corner, click this button to proceed
with subsequent operations (shown in Fig.50 and 51).

% Print Server Properties X =h Print Server Properties it
Forms Drivers Securty Advanced Foms Pots  Drvers Secuity Advanced
;! IT-FO-0097 g' IT-FO-0097
> ?
Ports on this server Ports on this server
Port Description Printer Port Description Printer
LPTI: Printer Port I LPTT: Printer Port I
LPTZ: Printer Port LPT2Z: Printer Port
LPT3: Printer Port LPT3: Printer Port
Comt: Serial Port COM: Serial Port
COoM3: Serial Port i COM3: Serial Port
COMS: Serial Port COM3: Serial Port
COME: Serial Port COME: Serial Port
COM4: Serial Port i COM4: Serial Port
Add Port... Delete Port Configure Port... Add Port... Delete Port Configure Port...

[ ¥y Change Port Settings ]

Fig.50 Fig.51

d.Click the [Add Port] button to enter the "Printer Port" interface, select "Local Port",
click [New Port], enter the port name in the next interface, and click [OK] (ensure it
matches the name of the generated Bluetooth COM port) (shown in Fig.52, 53, 54).

= Print Server Prog

Forms Pots  Drivers Securty Advanced

;! IT-FO-0097
Ports on this server
Port Description Printer
LPTI: Printer Port I
LPTZ: Printer Port fpp——————— ——
LPT3: Printer Port Printer Ports b &
COMT: Serial Port
COM3: Serial Port
COMS:  Serisl Port Available port types:
COME: Serial Port | ocal Port
i COM4: Serial Port =

Add Port... Delete Port Configure Port...

New Port Type... Cancel

Fig.52 Fig.53

oK Cancel Apply

! Port Mame = |

Enter a port name: oK
coMy Cancel

Fig.54

19



e.In the "Print Server Properties" list, the newly added COM port will be generated
(shown in Fig.56), and the newly added COM port will be generated in the port list of
the "Specifying Ports" driver interface (shown in Fig.56).

Forms Ports  Drivers Securty Advanced

g‘ IT-FO-0097

Ports on this server

Port Description Printer
IP_192.16... Standard TCP/IP Port
PORTPRO... Local Port Microsoft Print to PDF
nuk: Local Port AHEZE OneMote 2013, Onelo...
Chlnetpu.. Local Port LdVPrint Driver
FOXIT_PH... Local Port Foxit Phantom Printer
FOXIT_Ph... Local Port Phantom Print to Evernote
COM3 Local Port ]
]
Add Port... Delete Port Configure Port...
[}
14
OK Cancsl
1
Fig.55

Specifying Ports

Designate the port used to connect the printer to the computer

Driver Name iTPL TD-403T Printer P

Printer Name TPL TD-403T Printer C

Port Name Describe
COM1: Serial port I
COM3; Serial port
COM4: Serial port
COMS: Serial port
COME: Serial port
COM7: Serial port
COMS: Serial port

[ coms Serial port|
0SB0 USB EHTERNA D
USBO02 USB EEHTENL T
LISRNN3 ISR ARLETENAN S
Configuration
Back | Insta Exit
Fig.56

(2) When encountering the issue of being unable to print after successfully
installing the Bluetooth serial port driver, the following steps are recommended for
troubleshooting:

(D Check if the Bluetooth serial port is occupied by other devices;

@ Verify if the added COM port is set as an output direction port;

(3 Ensure that the matched Bluetooth name is the one used by the printer;

@ Confirm that the distance between the printer and the connecting device is not
too far, exceeding the Bluetooth connection range;

(&) Check if the installed driver is compatible with the model of the printer in use.
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VI.USB Driver PNP Manual Installation Steps:

(DOpen the "Control Panel" of the PC and go to the "Bluetooth & devices" interface
(shown in Fig.57 and Fig.58).

%2 » Control Panel b &)

Adjust your computer's settings View by:  Category =

System and Security
Review your computer's status
Save backup copies of your files with File History

Backup and Restore (Windows 7)

User Accounts
®y Change account type

Appearance and Personalization
Network and Internet

View network status and tasks

Clock and Region

Hardware and Sound Change date, time, or number formats

{'u"iew devices and printers I
- Ease of Access
Add a device
6 Let Windows suggest setfings

= Programs Optimize visual display

gr =| Uninstall a pregram
& Get programs

dE &

Fig.57

Bluetooth & devices

Devices :
Add device »
Meouse, keyboard, pen, audio, displays and docks, other devices _

@ Printers & scanners 5

Preferences, troubleshoot

E] Maobile devices N

Instantly access your maobile devices from your PC

@ Cameras 5

Connected cameras, default image settings

O Mouse 5

Buttons, mouse pointer speed, scrolling

(ﬂ Pen & Windows Ink 3

Right-handed or left-handed, pen button shortcuts, handwriting

@ AutoPlay 5

Defaults for remaovable drives and memory cards

E] USB 5

Netifications, USB battery saver

Fig.58
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@)Click [Printers & Scanners] to enter the interface of printer and scanner, and click
[Add device] in the interface(shown in Fig.59 and Fig.60).

Bluetooth & devices

Devites . ) Add device >
Mouse, keyboard, pen, audio, displays and docks, other devices

@ Printers & scanners 5
Preferences, troubleshoot

D Mobile devices 5
Instantly access your mabile devices frem your PC

@ Cameras 5

Connected cameras, default image settings

O Mouse 5

Buttons, mouse pointer speed, scrolling

cgg Pen & Windows Ink 5

Right-handed or left-handed, pen button shorteuts, handwriting

@ AutoPlay 5

Defaults for removable drives and memary cards

E] USB 5

Notifications, USB battery saver

Fig.59

Bluetooth & devices > Printers & scanners

Add a printer or scanner Add device

=! Foxit Phantom Printer 5
=l LdVPrint Driver >
= Microsoft Print to PDF >
= Pantum M7160DW Series PCL6 0001 b
= Phantom Print to Evernote >
= TPLTD-403T Printer >
= &IEF OneNote 2013 5

Fig.60
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(3)Wait for the printer interface to "refresh”, slide the interface to the bottom, click
[Add manually J(shown in Fig.61).

Bluetooth & devices > Printers & scanners

Canon MB2000 series Printer on NO-5406

= Add device
Printer
== Pantum M6500NW Series on IT-GO-1243 2
= T Add device
= gl.Ei)"e_igner GT800 (EPL) on NO-0388 el device
= Ei:_tim Universal v2 XL on IT-GO-1094 A davics
The printer that | want isn't listed Show Wi-Fi Direct printers | Add manually
= Foxit Phantom Printer >

Fig.61

@ Go to the "Add Printer" interface, select the "Add a local printer or network
printer with manual settings" option at the bottom of the interface, and click [Next]
(shown in Fig.62).

x

= Add Printer

Find a printer by other options

(") My printer is a little older. Help me find it.
() Find a printer in the directory, based on location or feature

() Select a shared printer by name

Browse
Example: Vicomputernamehprintername or
http://computername/printers/ printername/.printer
(T) Add a printer using an IP address or hostname
(") Add a Bluetooth, wireless or network discoverable printer
© Add a local printer or network printer with manual settings
Mext Cancel

Fig.62

(B)Enter the "Choose a printer port" interface, select the corresponding port number
for the connected printer under "Use an existing port", and click [Next] .
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& d=h Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

© Usean existing port: USBO36 (Minestar TD-403T) e

() Create a new port:

Local Port

Mext Cancel

Fig.63
® Go to the "Install the printer driver" interface and click [Have Disk] (shown in
Fig.64 ).

X
& @= Add Printer
Install the printer driver
a==.  Chooseyour printer from the list. Click Windows Update to see more models,
To install the driver from an installation CD, click Have Disk.
|
1 Manufacturer Printers
Generic [=] Generic / Text Only
Microsoft [=] Generic IBM Graphics 9pin
Pantum [=] Generic IBM Graphics 9pin wide
= M5 Publisher Color Printer
[5] This driver is digitally signed. Windows Update ] | Have Disk... i
Tell me why driver signing is important
Mext Cancel

Fig.64
(@ Enter the "Install From Disk" interface and click [Browse] in the bottom right
corner (shown in Fig.65).

1 Install Fram Disk *
1
Insert the manufacturer’s installation disk, and then oK
-~ make sure that the comect drive is selected below.
Cancel

Copy manufacturer's files from:

TD-A03T Pritsr Windows Driver Vi 3\PRINTER [ I T

Fig.65
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Locate the ".inf" format file in the driver package, click [Open], return to the
"Install From Disk" interface, and click [OK] (shown in Fig.66 and Fig.67).

Locate File *
Look in: | 7= PRINTER Y| @& e m-
A Mame “ Date modified
: x32 10/12/2024 5:13 PM
Home x64 10/12/2024 5:13 PM
. i| | nptd40d.inf | 10/12/2024 5:13 PM
Desktop
|
Libraries
| This PC
Metwork
File name: nptd403 o | [ Open }
Files of type: *inf Cancel
Fig.66
| Install From Disk >
|
Insert the manufacturer's installation disk, and then
~ make sure that the comect drive is selected below.
Cancel

Copy manufacturer’s files from:
|C:\Users'\.wen.shen'\Desktop'\.Elarcude TD403TP - | [ Browse . ]

Fig.67
(QEnter next interface, select the model of the connected printer, and click [Next] .
*

| & @ Add Printer

Install the printer driver

— Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Printers

[=] TPL TD-403T Printer

[5] This driver is digitally signed. Windows Update

Tell me why driver signing is important

MNext Cancel

Fig.68
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(0 Enter the "Type a printer name" interface, where you can customize the printer
name or use the default name. Click [Next] (shown in Fig.69).

¥
< = Add Printer

Type a printer name

Printer narme: PL TD-403T Printer|

This printer will be installed with the TPL TD-403T Printer driver.

MNext | Cancel
Fig.69
(D Wait for the driver installation to complete, then enter the "Printer Sharing"
interface, where you can choose to "Not Share" or "Share" the printer according to

your needs. Click [Next] to enter the "Printer Added Successfully" interface, and click
[Finish] to complete the installation of the printer driver (shown in Fig.70, 71, 72).

has X
& Add Printer & Add Printer
Printer Sharing
If you want to share this printer, you must provide a share name, You can use the suggested name or type
a new ane. The share name will be visible to other network users,
© Do not share this printer
o s (O Share this printer so that others on your network can find and use it
MCaneel Mext Cancel
x

& Add Printer

You've successfully added TPL TD-403T Printer

To check f your printer is working properly, or to se troubleshoeting information for the printer, print a
test page.

Print a test page

Fig.72
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VII.Network Interface Driver PNP Manual Installation Steps:

(Only applicable to printers with serial port configuration: TD-403T)
(DWhen the computer and printer are connected with an Ethernet cable, follow the
steps (D to @ for the one-click installation of the network port driver to complete
the related settings and information acquisition for the network port.
@Follow the steps ) to B for manual installation of the USB drive PNP.
(3)Go to the "Add Printer" interface, select the "Add a printer using an IP address or
hostname" option at the bottom of the interface, and click [Next](shown in Fig.73).

*

f= Add Printer

Find a printer by other options

(7 My printer is a little older. Help me find it.
(7 Find a printer in the directory, based on location or feature

() Select a shared printer by name

L
o

Example: \\computername\printername or
http:// computername/printers/printername/.printer

© Add a printer using an |P address or hostname

(Z) Add a Bluetooth, wireless or network discoverable printer

(Z) Add a local printer or network printer with manual settings

Mext Cancel

Fig.73
@Go to the next interface, select "TCP/IP Device" in the device type box, enter the
IP address obtained by the setup tool in the "Hostname or IP address" box, and click
[Next](shown in Fig.74and Fig.75).

€« @= Add Printer

Type a printer hostname or IP address

Device type: IPP Device ~

Autodetect
Hosameor Paddress [

Web Services Device
Web Services Secure Print Device
IPP Device

Autodetect detects WSD and TCP/IP printers,
To search for an IPP printer, IPP must be selected from the drop down menu.

[ MNext | Cancel

Fig.74
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< =0 Add Printer

Type a printer hostname or IP address

Device type: TCP/IP Device ~
Hostname or [P address: 169.254.4.1
Port name: 169.254.4.1

B Query the printer and automatically select the driver to use

Autodetect detects WSD and TCP/IP printers.
To search for an IPP printer, IPP must be selected from the drop down menu.

Mext Cancel

Fig.75
(B The Check TCP/IP Port page is displayed. When the TCP/IP port is being detected,
wait. Do not click Cancel(shown in Fig.76).

ped
#=h Add Printer
Detecting TCP/IP port
Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done.
e A "

Fig.76
() After the TCP/IP port detection is complete, the "Additional port information

required" interface will be displayed. You can ignore this interface and directly click
[Next](shown in Fig.77).

4 = Add Printer

Additional port information required

The device is not found on the network. Be sure that:

1. The device is turned on.

2. The network is connected.

3. The device is properly configured.

4. The address on the previous page is correct.

If you think the address is not correct, click Back to return to the previous page. Then correct the

address and perform another search on the network, If you are sure the address is correct, select the
device type below.

Device Type

© Standard Generic Metwork Card -

() Custom Settings...

Mext Cancel

Fig.77
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(DThe Driver Model Check window is displayed. Please wait until the TCP/IP port is
being detected. Do not click Cancel(shown in Fig.78).

*

= Add Printer
Detecting the driver model...

Windows is communicating with the printer and will

automatically detect the printer driver to use.

=
Mext Cancel ]
Fig.78

@ If the USB driver is not installed, follow steps ® to @ of the manual PNP
installation procedure for the USB driver to complete the driver installation when
installing the network port driver.

@If the USB driver is already installed when installing the network port driver, you
can skip steps ® to @ of the manual PNP installation procedure for the USB
driver. Instead, directly enter the driver model selection interface, select the
corresponding printer model, and click [Next] (shown in Fig.79).

& o= Add Printer

Install the printer driver

a==.  Choose your printer from the list. Click Windows Update to see more models,
=

To install the driver from an installation CD, click Have Disk.

Manufacturer Printers

Generic [E] TPL TD-403T Printer
| Microsoft

ineta

Pantum

[5] This driver is digitally signed. Windows Update Have Disk...

Tell me why driver signing is important

Mesxt Cancel
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(0Enter the "Which version of the driver do you want to use " interface, select "Use
the driver currently installed", and click [Next]( shown in Fig.80).
X |

< =0 Add Printer

Which version of the driver do you want to use?

Windows detected that a driver is already installed for this printer,

© Use the driver that is currently installed (recommended)

(5] Replace the current driver

Mext Cancel

Fig.80
@DFinally, follow the manual installation steps for USB driver PNP 10 ~ (1) to
complete the driver installation.
(2When the computer and printer are on the same local network, follow the
one-click installation steps for the network port driver (7) to complete the network
port-related settings.

IX.WiFi Driver PNP Manual Installation Steps:

(DWhen the WiFi mode is STA, follow the steps@® ~ @ of the one-key WiFi driver
installation to complete the WiFi settings and information acquisition.

(2)When the WiFi mode is AP, follow step @ of the one-key WiFi driver installation
to complete the WiFi settings and information acquisition.

@ Follow steps®@ ~ @Dof the manual installation of the Ethernet port driver PNP to
complete the WiFi driver installation.

When the network printer driver is installed and the print job cannot be printed,
and the computer prompts an error, (D: You can press "win+R" on the keyboard to
bring up the "Run" box, type "cmd", open the "Command Prompt" interface, type
"ping+Space+Printer IP Address" in the interface, and then press the "Enter" key.
When "Request timed out" appears, it indicates that the computer and the printer
are not on the same network segment, resulting in network failure (shown in Fig.81);
when a reply from the printer IP appears, it indicates that the computer and the
printer are on the same network segment (shown in Fig.82); @ : Check if the IP
address is entered incorrectly.
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3] cawindows\system3z\cmd.e: X s 142

Microsoft Windows [Version 10.6.22631.4317]
(c) Microsoft Corporation. ALl rights reserved.

C:\Users\wen.shen>ping 192.168.1.101

Pinging 192.168.1.101 with 32 bytes of data:
Request timed out.
Request timed out.
Request timed out.
Request timed out.

Ping statistics for 192.168.1.101
Packets: Sent = U4, Received = @, Lost = 4 (180% loss),

C:\Users\wen.shen>|

Fig.81

C:AWindows\system32\cmd.e: X +

Microsoft Windows [Version 10.8.22631.4317]
(c) Microsoft Corporation. ALl rights reserved.

C:\Users\wen.shen>ping 192.168.1.101

Pinging 192.168.1.101 with 32 bytes of da

Reply from 192.168.1.101: bytes=32 tim

Reply from 192.168.1.161: byte

Request timed out.

Reply from 192.168.1.161: bytes=32 time=1ltms TTL=255

Ping statistics for 192.168.1.161:

Packets: Sent = U, Received = 3, Lost = 1 (25% loss),
Approximate round trip times in milli-seconds:

Minimum = 1ldms, Maximum = 128ms, Average = 12lms

C:\Users\wen.shen3|

Fig.82

X .Print Test Page Operation Steps:

(D Open the computer "Control Panel", enter the "Bluetooth & devices" interface
(shown in Fig. 83 and 84).

[ > Control Panel > Bluetooth & devices

Adjust your computer's settings Viewby: Category > @ Dovees

ks othe devices [ rsioeice B

System and Security @  User Accounts :
D - our computer's status ) % Change sccount type o
p copies of with File History - ’ 0 e >

Backup and Restore

Appearance and Personalization

5 Comers
Network and Internet B oo camers dei - >

View network status and tasks } Clock and Region [ Ve >

Hardware and Sound Change date, time, or number formats gt

e & Windows nk
6 Ease of Access B it o ettt o >
Programs Optimnize visual display R ) >

Uninstall a program
Get programs

S )

Fig.83 Fig.84
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@)Click [Printers & Scanners] to enter the printer and scanner interface and find the
printer that has been added successfully (shown in Fig.85).

Bluetooth & devices > Printers & scanners

Add a printer or scanner Add device

= Foxit Phantom Printer 5
=  LdVPrint Driver >
@ Microsoft Print to PDF >
= Pantum M7160DW Series PCL6 0001 >
= Phantom Print to Evernote >
=1 TPLTD-403T Printer 3
= #EF OneNote 2013 >
Fig.85

(3 Enter the "Printer Properties" interface, click the [Print Test Page] option in the
interface, and you can print a test page through the Windows driver (shown in
Fig.86)

Bluetooth & devices > Printers & scanners > TPL TD-403T Printer

TPL TD-403T Printer

ee——n
Remove
Printer status: Idle

Printer settings

Open print queue =2
Print test page @
Run the troubleshooter @
Printer properties =2
Printing preferences o
Orientation, page order, pages per sheet, borders, paper source

Hardware properties @
Mare devices and printers settings 2

Fig.86
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@ After using the one-click installation, click [Print Test Page] on the installation

completion interface to print the test page (shown in Fig.87).
x

Installation Complete

[ Print Test Page ]

Back Mext Complete

Fig.87
(B After manual addition is completed, you can click [Print a test page] on the driver

installation completion interface to print the test page (shown in Fig.88).
X

= Add Printer

You've successfully added TPL TD-403T Printer (NET)

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

Finish Cancel

Fig.88
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